
ARRIVAL AT THE WATER PARK
Groups will not be admitted to the pool earlier than 11:45A
• Have buses drop off campers off in spot marked by /////// on pool map.
• All buses must park on Wood St. marked by /////// on pool map – Buses are not allowed to park in Parking Lot. 
• Upon arrival please send group liaison to managers office marked with a + on the facility map. 
• A pool manager will then confirm with the group leader which area of the pool they will be their meeting place. 
• Water park staff will then give the group a brief orientation to the rules and pool amenities.
• Immediately following the orientation, the water park staff will conduct swim tests for any participant that wants  
 to use the deep end, water slide or deep well. 

SWIM TEST PROCEDURES 
• The swim test will comprise of a 25-meter free style swim in the 6 ft area of the pool.
• The campers may not touch the bottom or the side of the pool during their swim. 
• 3 students will be swim tested at a time.
• Once the swim is completed, they will be evaluated based on their level of completion.
• If a camper refuses to complete a swim test, they will automatically be given a red wristband until the test 
 is complete.
 - GREEN- Good to Go! Swim tested and meets height requirements.
 - RED- Non-swimmer or below 42” must stay between 0 depth & 3ft chairs (see attached map) and cannot use   
    slides or deep well.   
• The aquatic manager will be maintaining an updated excel sheet that will identifies everyone who has been 
 previously tested. Prior to the group’s next visit, they will have the appropriate colored wristbands for the 
 participants who previously completed a swim test
• If additional campers who have not yet been swim tested visit the parks, they will need to be added to the 
 spreadsheet and tested at their next visit
• Outside food in not permitted but you may utilize the benches and camp drop off area to eat lunches.  

DEPARTURE OF THE BENSENVILLE WATER PARK
• Group liaison will walk over to the Deer Grove Leisure Center (immediately east of the Water Park) to pay the 
    remainder of the balance owed for the visit. If other arrangements need to be made please contact Todd Linder 
 at tlinder@bvilleparks.org   
• Have buses pick up campers in spot marked by /////// on pool map.

AQUATIC POLICIES
• Counselors or group chaperones are responsible for supervising their campers. Lifeguards are on duty to enforce  
 rules and respond in case of emergency.
• Only Coast Guard approved lifejacket may be used in the water park. The Waterpark has some lifejackets that can  
 be made available.  
• Guests must be 42 inches tall to ride the waterslides.
• Guests must wear commercially sold swimsuits to participate in recreational aquatic activities. White T-shirts may  
 be worn in the pools over required swim attire.
• All apparel and footwear brought into the facility and worn on the deck must be clean
• Children not yet toilet trained must wear a swim diaper.
• Cell phone usage is prohibited in the locker rooms.
• Showering is required after exiting the sand area. Do not pour sand in the pool drain.
• Guests are encouraged to shower before swimming.
• No toys or any type of ball may be brought into the water park.
• Gum is not allowed on the pool deck.
• Goggles are allowed. However, face masks, fins and snorkels are prohibited
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AQUATIC POLICIES
• Strollers are not allowed on the pool deck; strollers will be permitted on the small deck and hill. Wheel chairs 
 are allowed.
• North Deck is Adults ONLY- must be 18+ in order to be on the Deck- Children Not allowed 
• Climbing on the rocks, fences, ropes or trees is not allowed.
• Diving in shallow water less than five feet deep is not permitted.
• Spitting, spouting water and blowing nose in the pool or on deck will not be tolerated.
• No running.
• Conduct inside the facility must be safe and courteous. Profane, abusive or threatening language will not 
 be tolerated.
• Management reserves the right to close part or all of the facility due to unsafe conditions or low attendance.
• Admission into the facility may be refused to persons with potentially hazardous medical conditions.
• Gang activity or paraphernalia will not be tolerated.
• Please lock belongings, the Park District is not responsible for loss or theft of any personal items
• Please throw away all garbage in the designated garbage areas.

SLIDE DIVING, DIVING BOARD, AND DROP SLIDES RULES 
• Lifejackets are not allowed Down any of the slides, they will be permitted off the diving boards.
• One person on each attraction at a time, No double riding.
• Under no Circumstances can anyone catch a child going off any slide or Diving board. 
• Do not proceed onto attraction until instructed to do so by Pool Attendant.
• Upon entry into the pool guest must exit the water immediately.
• Only one bounce is allowed on the Diving board.
• Metal Objects including keys, metal snaps, glasses, googles, jewelry, etc. are not allowed on the slides or 
 diving board. 
• Yellow and Red wristbands are not allowed down the Slides or off the diving boards

SAND AREA IS CLOSED
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